YBJIMYHBIN JJOT OBOP-ODEPTA
OKa3aHUs FTOCTUHUYHBIX YCIIYT

r. HoBouepkacck PocroBckoii obnactu «01» staBaps 2025r.

1. OBIIUE ITOJIOXXEHUA

1.1. Hacrosmas odepra mnpencrasiser coOod oduimanpbHoe, MyOIUYHOE U OEe30T3hIBHOE
NpeUIoKeHUEe 3aKphITOro aKLIMOHEPHOTo oO0miecTBa TypUCTCKO-03/I0POBUTEIBHO TOCTMHUYHBIN
komiuieke «HoBouepkacck», najnee uMeHyeMoro «VcronHuTenby, B IUle FeHepaabHOTr0 AUPEKTOpa
CanbkunoBa Anekcest CepreeBuya, JeHCTBYIONIETO HA OCHOBAHUH Y CTaBa, 3aKJIIOYUTH JOTOBOP Ha
OKa3aHHe TOCTMHMYHBIX YCIYr ¢ 3aKa3uMKOM Ha YCIOBHSAX HACTOSIIEr0 JOroBopa MyOIWYHON
odpeptrl (mamee — JloroBop). Odepra ampecoBaHa HEOTpPaHUYECHHOMY KpPYTy J€€CIOCOOHBIX,
COBEPUIEHHOJETHUX (QU3NUECKUX JIULL.
1.2. JloroBop myOnu4yHON OQepThl 3aKI0YAETCS] B 0COOOM MOPSIKE: MyTEeM aKLENTa HACTOSIIETO
JloroBopa, T.e. OJHBIM M 0€30TOBOPOYHBIM OTBETOM Jjulla o ero npunstuu (ct.438 'K PD). B
cooTBeTcTBUM ¢ 1.3 ¢T.438 ['paknanckoro koaekca Poccuiickoit denepanniv, COBEPIIECHUE JIUIOM,
MOJYYUBIIUM OQEpTy, NeHCTBUI MO BHIINOJIHEHUIO YKAa3aHHBIX B HeW ycnoBuid JloroBopa cuuraercs
aKILenToM, T.e. 3aKjroueHueM JloroBopa Ha OKa3aHHME I'OCTMHUYHBIX yCayr. JloroBop cuutaercs
3aKJIOYEHHBIM U TpUOOpeTaeT IOPUIMYECKYI0 CHJIy C MOMEHTa COBEpIICHUs JeHCTBUM,
IIpeAyCMOTpPEHHbIX B JloroBope M O3HayammMX OE30rOBOPOYHOE IIPUCOEIMHEHHE KO BCEM
ycioBusiM JloroBopa 6e3 Kakux-nmubo U3bATUN WK orpanudeHuid. Hacrosmmii JloroBop siBiseTcs
PaBHOCHJIBHBIM JOTOBOPY, MOIMUCAHHOMY CTOPOHAMM.
1.3. AknenToM 3aka3zunKa U3JI0)KEHHBIX HIDKE YCIIOBHIA HACTOSILIEH MyOarnuHOoi 0hepTHI SBIISETCS:
- MOJIHAS UJIM YacTUYHAs OIulara yCIIyr;
- o1uIaTa 3asBKM Ha OpOHUpOBaHUE
1.4. Hacrosmiuii A0roBop cuuTaercsl 3aKJIIOYEHHBIM C MOMEHTa €ro akuenra u JeHCTBYeT 0
MCIIOJTHEHHSI CTOPOHAMHU BCEX CBOMX 0053aTeIbCTB MO HacTosmemy Jlorosopy.
1.5. CoBepmiag aelcTBHS TO akienTy Hacrosmiero JloroBopa, 3akazuMK MOATBEPKIAET CBOIO
MPaBOCIIOCOOHOCTh M JIEECIIOCOOHOCTH, JOCTIKEHHE 3aKa3uymKoM Bo3pacta 18 jeT, a Takke
3aKOHHOE IIPaBO 3aKa34yMKa BCTYIATh B JIOTOBOPHBIE OTHOWEHNUS ¢ McnionHurenem.

2. OCHOBHBIE OITPEJAEJIEHUA, TEPMUHBI.
2.1. Odepra — nmyOnaumvHOE TpeyIoxKeHue VICTomHUTENs, aapecoBaHHOE JTIO00MY (HU3HYECKOMY
JUIY, 3aKJII0YUTh C HUM JIOTOBOP OKa3aHMsI BO3ME3IHOTO OKa3zaHus ycuyr (manee — «/lorosop») Ha
CYILIECTBYIOUIMX YCIOBUAX, coaepxkauuxcs B JloroBope, BKiIKOYas BCE €ro NmpuiokeHus. TekcT
HacTosen opeprsl pa3MenieH Ha opuimaabHOM caire McmomuuTes.
Heorsemnemoli yacteio Hacrosimieil odeprsl sBisitorcs I[IpaBuina NpoKMBaHUS B TOCTHHUIE
«HoBouepkacck»  yTBEpKIEHHBIE  IPUKAa30M  JUPEKTOpa, coracHo  IloctaHoBieHuro
[IpaButenbcrtBa Poccuiickoit @eneparyu ot 18.11.2020 Ne 1853 «O6 ytBepxaenun I[Ipasun
[IPEJOCTAaBICHUs] TOCTMHUYHBIX yciayr B Poccuiickoi @enepauun», pa3MEIICHHbIE Ha
odurmanbHOM caifre Vicomuurens.
KauecTBo npenocrasisiembix rocTuHuel «HoBouepkacck» yCiayr COOTBETCTBYET KATETOPUH
"IBYX 3BE3/1".
CaeneHus 0 IPUCBOCHUN FOCTUHULIE KaTETOPHUHU:
CBHIETENBCTBO O NPHUCBOCHMHM rocTuHHUIle Karteropum Ne77/AA-053-2022/602-2024 ot «11»
nexaOpst 2024r., BbIJaHHOE Ha OCHOBAHMM pELIEHUS akkpeauroBaHHOH opranmsaimmu AO OOO
«Acutepy, cpok aerictBus 10 «10» nexadps 2027r.



2.2. HWcnomuutenb — 3aKkpbpITO€ aKIMOHEpHOe 00mecTBO TypHUCTCKO-0310pOBHTEIHHO
roctuHnuHbl Kommieke «HoBouepkacck» (3AO TO T'K «HoBouepkaccky»), mpemocTaBIsioIee
3aKka3yuMKy TOCTHHHMYHBIE M HHBIC [JOMNOJHUTENIbHBIE YCIYTHM, a TaKKe CaMOCTOATEIbHO
YCTaHABIMBAIOIIEE MpPaBUJa TMPOKUBAaHUS B TOCTUHHUIIE U T[OJb30BAHME YCIyramMH, He
MPOTUBOpEUaIIue JeHCTBYOEMY 3akoHoAaTeNbeTBY Poccuiickoit deneparuu;

2.3. 3aka3uMk — mpaBocrnocoOHOe, JeecrnocoOHoe ¢HU3UYecKoe JMIo, JOCTUTIIEee BO3pacTa
coBepIIeHHONeTUs -18 seT, 3aka3piBaromiee / mpuodpeTaroIiee / UCIOIb3Yoee TOCTUHUYHBIE U
WHbIE JOMOJTHUTENbHbIE YCIYTu VICTIOMHUTENSI UCKITIOUNUTEIBHO 7Sl JIMYHBIX HYXJ U UHBIX HYX]I,
HE CBSI3aHHBIX C OCYILECTBICHUEM IIPEANPUHUMATEIIBCKOM 1EATEIbHOCTH.

2.4. I'pynna - OpoHupoBaHue Ha 5 U 60jee HOMEPOB.

2.5. Caiit - unrepHet-caiit Mcnonaurens https://hotel-novocherkassk.ru/

2.6. Otenw (roctunmia) — «HoBouepkacck», pacrnonoxkeHHbIM 1Mo aapecy: 346411, PocroBckas

obnmacte, 1. HoBouepkacck, mpocrekr bakmnanoBckuii 118, HMyIIECTBEHHBIH KOMILIEKC,
IIpEeIHAa3HAYEHHBIH 17151 OKa3aHHs TOCTUHUYHBIX U UHBIX JONOJHUTENIBHBIX YCIIYT.
2.7. TocTUHUYHBIE YCIYI'M — KOMIUIEKC YCIYI MO OO0ECHeYeHUI0 BPEMEHHOrO MpOKMBAaHUS B
TOCTUHHIIE, BKJIIOYAsi COMYTCTBYIOLIME JIOMOJIHUTENIbHBIE YCIYTH MpeaocTaBiseMble Mcnomnurenem
3aka3zuuKy, IepedeHb KOTOpbIX onpeaensercs McnonHurenem.
2.8. I'apanTupoBanHas OpoHb — OpoHb, NpenomIaueHHas B pazmepe 100% ot nmonHoi croumoctu
OTLIATHI NMEPBBIX CYTOK MPOKUBAHUSI.
2.9. HerapanrupoBanHasi OpoHb — OpOHB, HE TIOATBEP)KICHHASI BHECEHUEM MPEAOTIATHI.
2.10. Jlonrocpounoe mpoXUBaHUE - apeHja HOMepa Ha cpok 1 mecsi u 6osee.
2.11. PacyeTHOoe BpeMsl CYTOK B OTeJie cocTaBisier 22 yaca u jymtes B mepuos ¢ 14-00 mo 12-00
CJIEIyIOIIUX CYTOK.
2.12. Pannuii 3ae371 - ¢ 04.00 1o ycranoBineHHoro pacyerHoro 4aca (12:00) — 0,5 tapuda.
2.13. Tlo3aauii Beie3n — ¢ 12.00 go 20.00 — 200 py6. / gac, ¢ 20.00 — moyHBIE CYTKH.
2.14. llena HOoMmepa (1leHa MecTa B HOMEpPE) — CTOMMOCTb BPEMEHHOI'O MPOXXHBAHUS U HHBIX
COIYTCTBYIOIIMX YCIYr, KOTOpas yCTaHaBiMBaeTcs lcnosHuTeneM OAMHAKOBOW s BCEX, 3a
HCKJIIOYEHUEM CJIy4aeB, Korja 3akoHoAaTelabCcTBOM Poccuiickor depepanuu Wik JIOKaIbHBIMU
HOPMAaTHUBHBIMHU akTaMu VMcnonHutens 1omycKaeTcs MpeloCTaBlIeHUe JbIOT U MPEUMYIIECTB, IS
OTJIEJbHBIX KaTEropuil 3aKa3zuuka.

3. IIPEAMET JIOI'OBOPA
3.1. ITo JoroBopy Ucnonuurtens 00s3yeTcst oka3aTh 3aKa34UKy FOCTUHUYHBIE YCIYTH, @ 3aKa3unuK
00513yeTCsi IPOM3BECTH OIUIATY TOCTUHHYHBIX YCIIYT Ha YCIOBHSX, IPETyCMOTPEHHBIX HACTOSIIIUM
JoroBopom.
3.2. CrouMocCTh TOCTHMHUYHBIX YCIYI YKa3aHa B IMpeicKypaHTe, ONMyOJMKOBAaHHOM Ha cailTe
Hcnonuutens https://hotel-novocherkassk.ru/
B ciydae pacxoxaeHus LIEHBl HAa MPOYMX CaiTax, JEHCTBUTEIbHBIM INPEHCKYPAHTOM CUHUTAETCS
TOT, YTO YKa3aH Ha caiite Orens.

3.3. AKTyanbHOE OMMCaHHe HOMEPOB HAXOAUTCS Ha caiite OTes.
3.4. Pexxum pabotsl OTess - KpyriaoCyTOUHBIH.
3.5. 3ae3n ocymectisiercs mocie 14-00, Beie3n g0 12-00 mo mectHomy Bpemeru (MCK).
3.6. Cmena mocrenpHOTO Oenbsi W TOJIOTEHEl, yOOpKa B HOMEpEe MPOU3BOAUTCS COTIACHO
TpeOOBaHUSAM K OTEJISIM KaTeropuu ““2 3Be3/1bl” WM 10 TpeOOBaHMIO 3aKa3zyHKa.
4. [TPABA n OBA3AHHOCTHU CTOPOH
4.1. icnonuurens 00s3aH:
4.1.1. IlpenoctaButh 3akazuuky nHpopMmalmio 00 yciayrax Orenst 1 ©X CTOUMOCTH, HHPOPMALIHIO O

JAOITIOJHHUTEIIBHBIX YCIIYyrax, OKa3blBA€MbBIX 3a OTACIIBHYIO ILIATY, a TaKXKC ITPpaBUJIaxX IMPOKUBAHHUA B
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Ortene, myTeM pa3MeIICHHs YKa3aHHON MH(POpPMAIMN HA CalTe W/ CTOWKe peructpanuu Oters
Ucnonaurens.

4.1.2. TlpenocTaBUTh 3aKa34MKy HOMEP TOCJIE €r0 OIJIAThI/YaCTUIHOM OTIIaThl 3aKa34HUKOM.

4.1.3. Tlo mpockOe 3aka3zurka HHHOPMHUPOBATH €ro MO TeNePOHy O HAIMYUHU CBOOOIHBIX HOMEPOB,

a TaKXke MOATBEePkKAaTh MpuHATHE VcnomHuTeneM 3asBKU Ha OpPOHUPOBAHUE.

4.1.4. Oka3zpiBaTh 3aKa34MKy T'OCTHHUYHBIC YCIyTM B COOTBeTCTBHM C IlpaBmiamu okazaHus
TOCTUHUYHBIX YCITYT.

4.1.5. OOGecmneunBaTh HOMEp DJEKTPUYECTBOM, TIOpsSUYed U XOJOAHOM BOJOH, CE30HHBIM
OTOIUUICHHEM, BEHTUJISIIUECH.

4.1.6. ObecnieunBaTh MECTa OOIEr0 MOJB30BAHUS IEKTPUUECTBOM, CE30HHBIM OTOIIEHUEM.

4.1.7. O6ecnieunBath padoty Wi-Fi poyTepa u paznady HHTEpHeETa.

4.1.8. Ilo TpeboBaHuI0 3aKa3unKa CBOEBPEMEHHO YCTPAHATh HEJIOCTaTKH OKa3bIBAEMBIX YCIYT JINOO
MIPEATIOKUTD AIbTEPHATUBHOE PELICHHE.

4.1.9. CobmoaTh KOHPUACHIUATBEHOCTD MPEAOCTABIAEMON eMy HH(OPMAIHH.

4.1.10. BoigaTh 3aKka34yuKy JOKYMEHTBI O CTOUMOCTH, OIIATE U CPOKaX MPOKUBAHUS.

4.2. crioTHUTEIs UMEET TIPaBo:

4.2.1. TpeboBaTh y 3aka3zuuka HpU 3aCEIIEHUH JTOKYMEHT, YJOCTOBEPSIOLIMIA JTUYHOCTh (Iacmopr,
U1l HECOBEPILLIEHHOJIETHUX TOCTEN — CBUAETENBCTBO O POXKACHUN).

4.2.2. TpeOoBaTh oOT 3aka3uuKa MPUICPKUBATBCA COONIONEHUS BCEX IMpOLENyp 3aKa3a u
OpOHMPOBAHUS TOCTUHUYHBIX YCIIYT CTPOTO IO MTpaBHiIaM, W3JI0KEHHBIM Ha caiite icnomHurens u
B HacrosueM /lorosope.

4.2.3. TpebGoBaTh oT 3aKka3zuuka MoaHOro coryacus ¢ ycaoBusiMu Odeptol. be3 cornmacus (akuernTa)
C YCIOBUSIMH O(epThl 0TKa3aTh 3aKa34nKy B OKa3aHUH YCIYT.

4.2.4. TpeboBaTh OT 3axka3yMka IOJHOM OIJAaThl CTOMMOCTM TOCTHHMYHBIX YCIYyT, a TaKke
JOTIOJIHUTEINBHBIX YCIYT, OKa3aHHBIX 3aKa3uuKy.

4.2.5. TpeboBaTs oT 3akazunka cobmronenus [IpaBun nmpoxuBanus B rocTuHuie «HoBouepkaccky,
onyOJIMKOBaHHBIX Ha caifre https://hotel-novocherkassk.ru/

4.2.6. B HCKIIOYUTENBHBIX CIydasx O€3 COrjiiacoBaHus C 3aKa3YMKOM 3aMEHSATh KaTErOpUIO

HOMEDA,

MOATBEPKACHHOTO PaHee Ha aHAJIOTUYHYIO WIIH 0OJiee BBICOKYIO KaTETOPUI0 HOMEPA.

4.2.7. Tlocemars HOMEpa, B KOTOPOM IPOKMBAET 3aKazuyuk 0Oe3 corjacoBaHMs C 3aKa3uMKOM B
LIEJISIX TIPOBENICHHS] B HOMEpE TJIAHOBOW YOOPKH, a TAaKXKE€ B CIydae CPOYHBIX TEXHHMUYECKUX padoT,
3aJbIMJICHUSI, TOXKapa, 3aToIJIeHUWss WM HapylleHuss TocTeM Hacrosmero Jlorosopa,
OOIIECTBEHHOTO MOPSIIKA, TOPSIKA MOJIB30BaHUS OBITOBBIMU IIPUOOpaAMHU.

4.2.8. Tlpu orcyrcTBuM 3aka3uMka B HOMEpE IO MECTy MpOKHBaHUS Oojee 7 CYTOK, TpH
OIIAY€HHOM JUIUTEIbHOM MPOKUBAHUM, WIIM 10 UCTEYEHUU 6 4acOB C MOMEHTA HACTYIUICHUS €TO
pacyeTHOro yaca B Ciy4ae, ecii 3aKa3uhK He BBIXOJUT Ha CBSI3b M HE OTBEYAET Ha Tele(OHHbIE
3BOHKH M CMC, CO3/J1aTh KOMHCCHIO, CJIEJIaTh OMMCh UMYIIIECTBA, HAXOAIIETOCS B HOMEPE, BEIHECTH
UMyIIecTBO U3 Homepa. MmymiectBo Oyner Haxomuthes B OTelle B TEUEHHE CYTOK, MOCIE YEro
MOJKET OBITh MEPEIAHO B MOIHIIUIO.

4.2.9. TlpuBnekaTp TPEeTbU JUIA JUISl HCIOJHEHUS YCIyT B LENAX MCIOJHEHUS HaCTOSIIEro
JIOTOBOPA.

4.2.10. B oqHOCTOpPOHHEM MOPSIIKE OTKA3aThCS OT UCIOMHEHUSI 0depThl, €CM 3aKa34uK HapylIaeT
ee ycnoBus. Ilpu naHHBIX OOCTOSATENBCTBAX 3aKa3uuK o005S3aH BO3MECTHTH VcmosHuTE0
(haKTUYECKU TOHECEHHBIE UM PACXOJIbI.

4.2.11. Otka3ath B 3aceJICHUU 3aKa3UMKy, HAXOJSALIEMYCS B COCTOSSHUM CUJIBHOT'O AJIKOT'OJBHOI'O
WM HAPKOTHUYECKOTO OMbSHEHHUS.
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4.2.12. OcyuiecTBIsITh BUACO3anmuch Ha Teppuropun OTensi, 3amuch TeNe(OHHBIX Pa3TOBOPOB C
3aKa3yuKoM, BIpPaBe OTHPABIATh 3aKa3zyuKy HWH(GOpMAIMOHHBIE, B TOM 4YHCJIE pEKJIaMHbIE
COOOIIEHHUSI, HA €r0 JIEKTPOHHYIO IMOYTY WJIM MOOUIILHBIN Teae(oH.

4.3. 3aka3uuk o0s13aH:

4.3.1. O3nakomutbes ¢ HactosmuM JloroBopom, a takxke ¢ IIpaBwiamu npokuBanusa B Orene,
pa3MelnieHHOM Ha caiite McrnonHuTens, a Takke MOpsIIKOM pacyeTa 3a OKa3aHHbIE YCIYTH.

4.3.2. icnonb30BaTh HOMED 7151 COOCTBEHHOTO TIPOKUBAHUS, & HE JJISI UHBIX IICJICH.

4.3.3. CobnronaTh yclnoBHs NpOKUBaHMs, ycTaHoBleHHble [IpaBunamu mnpoxuBanusi B Orene,
MpaBWiia MPOTHUBONOXKAPHOW O€30MacHOCTM M MpaBWiIa [OJIb30BAHUSA  AIIEKTPOOBITOBBIMU
npudopaMu, a TaKKe yCJIOBUS IPETyCMOTPEHHbIE HaCTOSAIIMUM [loroBopoMm.

4.3.4. He cnaBath HOMEp B CyOapeHy.

4.3.5. CobmogaTh NOPAAOK MPOKUBAHUSA, YUCTOTY, OOIIECTBEHHBIH MOPSIOK B HOMEpaX U MecTax
oO0I11er0 NOJB30BaHus, TULINHY, HE YCTPauBaTh MacCOBbIE TIPA3HUKH.

4.3.6. He cooO1aTe 37€KTPOHHBIE KOJIBI IOCTYyIIa U HE IIEPE1aBaTh KIOYM OT HOMEpa TPETHUM
JUIaM, HE IOMYCKaTh TOCTOPOHHUX JHI] B OTENb.

4.3.7. 3aKa3yuK HECET OTBETCTBEHHOCTH 3a ACHCTBUS MPUTJIAILIEHHBIX UM K ce0e B HOMEp TPEThUX
JLL.

4.3.8. Ilpu BbIXOZE€ M3 HOMEpa 3aKPbITh OKHA, KPaHbI, BBIKJIIOYMTH CBET, TEJIEBU30D, 3aKPBITh
HOMED.

439. Cneaurb B HOMEpPE 3a TEXHUYECKHMM COCTOSHHEM BOJHBIX, OTONUTEIbHBIX U
KaHAJIM3alMOHHBIX KOMMYHHKAIIMH, 3JEKTpOCeTsIMH U cpasy cooOmars Mcnomaurento o6 ux
HEHCIIPaBHOCTH.

4.3.10. B ciydae KoMMyHaJIbHBIX aBapuii 3BOHUTH B Otesib 1o tei: +7(8635)268-541.

4.3.11. He pa3memiars JOMallHUX NMUTOMIIEB B HOMepe 0e3 MpelBapUTEIbLHOTO COTJIACOBAHUS C
aIMAHUCTpaIlUeil OTesl.

4.3.12. He xyputrb B HOMEpe, MeCTax OOIIEro IMOJb30BaHMS WM HA JIECTHUYHOM IIJIOIIAIKE,
OIJIauMBaTh WITpadbl 32 KypeHHe 3a Kax /bl 3a()UKCHPOBAHHBIH CcIydaii.

4.3.13. He mnoprurs umymectBo Hcnonmuutens. B cinydae mopum wumymiecrBa McmomHurens
OIJIAYMBATh CTOUMOCTD MTOBPEXKACHHOIO UMYIIIECTBA.

4.3.14. He mymeTs, yBa)kaTh IpaBO MPOKUBAIOIIMX cocelield Ha Mokod u koMdopr (ocoOeHHO B
niepuo ¢ 22:00 mo 08:00).

4.3.15. CBoeBpeMEHHO OIIATUTh YCIIyTH VIcTIOMHATEINS HAa yCIIOBHUAX HAcTosmiero Jlorosopa.
4.3.16. CamocrosTenbHo 3HaKOoMUThCS Ha Caiire MicnonmauTens, a takxe B Otene ¢ nHpopmanueit o
BUJIaX YCIIYT, [IEHAX HA HUX U YCJIOBUSIX UX MPEAOCTABICHUSI.

4.3.17. CBOEBpEMEHHO MPEIOCTABUTH BCE HEOOXOIMMBIE TOCTOBEPHBIC CBEJICHUS - (haMUITUIO, UM,
OTYECTBO, IMACIOPTHHIE JaHHBIE, (OTO macrnopra (TJIABHYIO CTPAHUIy M TPOIHUCKY), TeledoH,
email), HeoOxoauMyto VcromHUTEN0 A ONEepaTHUBHOM CBA3M € 3aKa3dMKOM M MPEOCTABICHUS
yeayr Mcnionaurenem.

IIpoBepuTh npu 3aKa3ze KOPPEKTHOCTH (IIPABUIIBHOCTH) BCEX MPEJOCTABICHHBIX IaHHBIX IS
oopmienus 3akaza. B cioydae, korna 3akazuumk OTKa3ajcs MPEeJOCTaBUTh HEOOXOAUMBIE JTaHHBIE
WM TJaHHBIE, OKa3aJlCch HEJOCTOBEPHBIMH, cionHuTe b BpaBe oTKa3zaTh B 0pOpMIIEHUH 3aKa3a.
4.3.18. B teuenne 30 MUHYT mocie OpOHUPOBAHUSI HOMEPOB IIPOM3BECTH OILIATY aBaHCa B pa3Mepe
CTOMMOCTH TEPBBIX CYTOK IPOXKMBAHUS ITOCPEACTBOM OE€3HATMYHOTO pacyeTa.

4.3.19. Ilocne omnaTel HAapaBUTh VICTIOTHUTENIO JOKYMEHTHI, TOATBEPXKAAIOIINAE OIIATY.

4.3.20. U3Bemate VcnonHuTenst 06 M3MEHEHUAX B OpOHM MJIM OTKaza OT OpOHU B MHUCHMEHHOM
BUJIE B CPOKH, OTIPEEIIEHHBIE HACTOSIIUM J[0rOBOpOM.

4.3.21. ITo oKOHYaHHHU TIEPHOIA TPOKUBAHUS OCBOOOINUTH HOMED 10 pacueTHoro vaca (10 12-00)



TEKYIIUX CYTOK.
4.4. 3aka3uMK UMEET MPaBO:
4.4.1. Tlonyuats ot Wcnomuurtens wHGOpPMAIHMIO, CBSI3aHHYI0O CO CpPOKaMH U YCJIOBHUSMHU
IIPEIOCTABICHHUS YCIIYT.
4.4.2. TlonmyyaTh MCUEPIIBIBAIOLINE OTBETHI IO IPpaBUiIaM MpedbiBaHus B OTele, 1enaTh 3apockl 0
JIOTIOJIHUTEIIbHBIX yCIyTrax.
4.4.3. Ilo cornacoBanuto ¢ McronHurenem NpoainTh CPOK MPOKUBAHUS CBEPX paHEe OIUIAYEHHOTIO,
JUIS 4ero 3akKa3uuK JIOJDKEH MO3BOHHUTH 1Mo Homepy +7(8635)268-541. [Ipu Hamuumu cBOOOIHBIX
MecT McromHUTeNnb MOXKET NPOATIUTH CPOK IMPOXKUBAHMUSL.
4.4.4. OTka3zaTbCsl OT UCIIOJIHEHHS I0TOBOpa U YCIOBHUH OIuiaThl McrnonHuremnto Bcex (pakTHUeCKH
ITIOHECEHHBIX UM PACXOJI0B.
4.4.5. PacTopruyTh JOTOBOP B OJHOCTOPOHHEM IMOPSAJKE M MOTPeOOBaTh BO3BpaTa YIJIAYEHHBIX
NeHEeXXHBIX cpeacTB B pazmepe 100%, npeaBapuTenbHO yBe1OMUB 00 3ToM McnonHuTens He MeHee
yeM 3a 7 (Cemb) HEH A0 JaThl 3a€3/1a.
4.4.6. OTKa3aThCs OT MOYUYCHHUS PEKJIAMHOM U IPYyroi nHGOpMAIMU B JTF000€ BpeMsi, U3BECTUB 00
sroM Ucnomaurens.

5. TIOPA 10K BPOHUPOBAHUSA 1 OIJIATHI.
5.1. bpoHupoBaHKe HOMEpA OCYILECTBIISIETCA 3aKa34MKOM CaMOCTOSITENIBHO ¢ NoMolblo MHTEpHEeT
- pecypcoB, 1o TenedoHny, AMEeKTPOHHOU nouTe, MecceHmkepam. [lpu OpoHHpPOBaHUN TOCTHUHUYHBIX
YCIIyT B COOTBETCTBUHU C BBIOpAaHHBIM Tapu(poM 3aKa3uuK COTJIANIAECTCA C YCIOBHEM U CPOKaMHU
oIIaThl yCiayr no ganaomy Tapudy.
5.2. Ucnonautens spisercs miarenbiukoMm HJIC.
5.3. IlnaTa 3a MPOKWBAHKE U YCIIYTU MPOM3BOAUTCS B pyOJISIX B HAIMYHOU U Oe3HaJIMYHON (hopme.
5.3.1. baHKOBCKUM MEepeBOJIOM Ha pacueTHbIN cuer McnomHures.

5.3.2. baukoBcko# kaproil. Omiarta Ha caite VcroaHuTeNs: KacCOBBIM Y€K B DJIEKTPOHHOM BHUJE
Oyner mpenocrasieH komnanueid ComfortBooking. Bel momyunTe ero mocie omiaaTel Ha ajpec
AJIEKTPOHHOM TOYTHI, KOTOPBIA YyKa3aiu 0pu OpOHHPOBAHMM. 3aKpPHIBAIOLINE JOKYMEHTHI,
noATeBepxAaomue ¢GakT NPOKUBAHMS W OKa3aHUS YCIYr 3a BeCh IEpUOJ, BaM IPEJIOCTaBUT
CPEICTBO W OOBEKT pa3MELICHHUS.

5.3.3. baHKOBCKOM KapTOW WM HAJMYHBIMU IIPH 3a€3/1€ B TOCTUHHUIIBIL.

5.4. 3acenenue 3aka3umka mnpousBoauTca mnociae BHeceHus 100% omnaTel 3a mEpBBIE CYTKH
IpoXKMBaHMA. KBHTaHIMSA WIM YEK M CYET 3a OKa3aHHBIC YCIYI'M BBINAIOTCS 3aKa3dyMKy IOCIIe
OILJIaThl COOTBETCTBYIOIIUX YCIYT.

5.5. U3menennsie Mcnonnutenem Tapudbl Ha yCIyrd MPUMEHSIOTCS C MOMEHTA Havaia JeHCTBUS
HOBbIX Tapu(oB. [Ipu 3TOM paHee NpUHATHIE U MOATBEPXKACHHBIC (YACTUYHO OIJIAYEHHBIE) 3asIBKU
3akKazunKa OIUIaYMBAIOTCS 10 LIEHAaM, JIEHCTBOBABIIMM Ha MOMEHT UX MOATBEPKICHHUS.
JIONIOJIHUTENBHBIE YCIYTM OIUIAUMBAIOTCA 3aKa34MKOM, OTIEJIBHO COTJIaCHO JEHCTBYIOIIMM Ha
MOMEHT OKa3aHus yciayru Tapudam McnonHurens..

5.6. ®akTOM OE3HAIMYHOIO IJIaTeKa SABJSIETCS MOCTYIIJICHUE JeHer 3aKa3yuKa Ha pacyeTHBIN cueT
Hcnonnurens.

5.7. bpoHb cuMTaeTCs TapaHTUPOBAHHOM TOJIBKO MOCNe BHeceHUs aBaHca - 100% omaTel 3a nepBble
CYTKH NPOKUBAHMUSL.

5.8. bpoHb cudTaercs HerapaHTUPOBAaHHOM B TOM cCllyyae, €CJIM 3aka3yuk HE BHEC
npeaBapuTenabHyto omiary. IlomoOHass OpoHb MOXKET OBITh OTMEHEHa aBTOMAaTHYeCKH Oe3
yBeJOMJIEHUS 3aKa3dyuKa B ClIydasx, €CJIM KTO-TO APYroi 3a0poHUpYET MOJHOCTHIO WM YACTUYHO
T€ K€ CPOKHU H TOT )K€ HOMED Yepe3 CTOPOHHHE CATHI (CUCTEMBI HHTEPHET-OpOHUPOBAHUS OTEIICH ).
5.9. Bo3Bpat JieHeHBIX CPeCTB 3aKa3uMKy 3a TapaHTUPOBAHHYIO OPOHB MPOU3BOAUTCSA B Cllydae,



ecnu 3aka3uuk oOpartwics K VICHOMHWTENI0 B MHUCBMEHHOM BHJEC Ha DJICKTPOHHYIO IIOUTY,
booking@hotel-novocherkassk.ru B cpox He mo3mHee, yem 3a 14 KaJeHAApHBIX JHEH 10 HAThI

3ae3na. 3a 14 u meHee cyTOk 10 3ae31a aBaHc B pazmepe 100% orraTsl mepBhIX CYTOK MPOKUBAHUS
HEe BO3Bpamaercs. Bo3Bpar IeHEeXHBIX CPeCTB 3aKa3duKy MPOM3BOAUTCS B Cpok 70 30 paboumx
THEeH

(cpok 3aBUCHT OT OaHKa 3aKa3yuKa).

5.10. Bo3Bpar aeHexHbIX cpeacTB ['pynne 3a rapaHTUpPOBaHHYIO OpOHb IMPOU3BOAMUTCS B CIyyae,
eciu ['pynmna oOpatuiack k McromHuTeNo B TICEMEHHOM BHJIE Ha AJICKTPOHHYIO mouty booking@
hotel-novocherkassk.ru B cpok He mo3aHee, yeM 3a 14 kaleHIApPHBIX JHEH 10 JaThl 3ac31a. 3a 14 u

MEeHee CYTOK J0 3ae3ia aBaHc B pasmepe 100% omnarsl HEpBBIX CYTOK IPOXKHMBAaHUS HeE
BO3Bpamaercs. Bo3Bpar geHeXHbIX cpeACcTB 3aKa3unuKy MPOU3BOAUTCS B Cpok 110 30 pabouux IHEH
(Cpok 3aBHCHUT OT OaHKa 3aKa34ynKa).

5.11. Ecnam 3aka3umk pemiui OTKazaThbCsl OT IMPOKUBAHMS IOCIE 3a€3/1a W OIUIaThl BCEl CyMMBI
IIPOXKUBAHUSA, TO BO3BpAaT JEHEXHBIX CPEACTB NPOU3BOJIUTCS C YAECpPKAHUEM 3a IEPBbIE CYTKHU
IIPOKUBAHUS.

5.12. BpemeneM mnoaydeHUs 3adBICHMS O BO3BPATE JEHEXKHBIX CPEIACTB CUHUTAETCA BpPEMs
NOCTYIUICHHsI VICTIONHUTENI0 COOTBETCTBYIOIIETO 3asBICHHS Ha DJICKTPOHHYIO modYTy, hooking@
hotel-novocherkassk.ru

5.13. B cimyuae HecoOt0IeHHS] CPOKOB HAIPABIICHUS 3asIBJICHUS O BO3BpATe, JICHE)KHBIE CPEJICTBA,

BHECCHHBIC 3aKa3YMKOM B Ka4eCTBE OIIAThl, TapaHTHPOBaHHOW OpoHM He Bo3Bpamarotcs. [Ipu
9TOM 3aKa3uMK INpPU3HAET JAEWUCTBUSA VICIIONHWTENS IOJHOCTHIO NPABOMEPHBIMH U HE HMEET
MPETEH3U.
5.14. Tlpu rapanTUpOBaHHOM OpOHHUPOBAHUH, B ClTydae He3zae3/a 3akazuuka B OTesib CpokoMm 10 12-
00 crnenyromux CyTOK CJIEIYIOINX 3a IHEM 3a€3/a, YCIyra IPOKUBAHMsI CYUTAETCS BBIIOJTHEHHON
3a TEKYIIHI TEPHOI.
5.15. OTmeHa OpoHMpOBaHMS TOCTUHUYHBIX YCIIyT 0€3 B3UMaHHUs IJ1aThl 32 aKTUUYECKUI TPOCTOi
HOMEpa B CE30H BBICOKOW 3arpy3Kkd, yCTaHaBIUBaeMbli McmomHuTenemM M NpuypoyYeHHBINH (B TOM
gyucie) K Hepabodyum Mpa3JHUYHBIM JTHAM, 2 UMeHHO: HoBoromuue kanukyinsl; 14 u 23 despans; 8
Mapta; 1 u 9 mas; 12 utoHs; 4 HOSOpPS COOTBETCTBYIOMIETO I'0jia, BO3MOXKHA 3a 14 KajleHIapHBIX
JHEW 10 naThl 3ae3qa. B ciyyae oTMeHbl OpOHMpOBaHMS MEHee, YeM 3a 14 kaleHAapHbIX JHEH 10
JaThl 3a€3/1a, Ha 3aKa34uMKa HaKJIabIBA€TCsl OTBETCTBEHHOCTh, yCTaHOBJICHHA 11.6.14. HacTosmero
HoroBopa.

6. OTBETCTBEHHOCTbL CTOPOH
6.1. 3a HeuCnONHEHHNE WM HEHaJUIeXKalllee UCTIOTHEHHE 00s13aTeNIbCTB 110 HacTosmeMy JloroBopy
Ucnonuutens # 3aka3yMK HECYT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO JACHCTBYIOLIUM
3aKOHOJATENbCTBOM PD.
6.2. 3aka3uuk 00s3yeTcsl HECTU MOJHYI0 MaTepHaJIbHYI0 OTBETCTBEHHOCTh 3a YIIepO MMYIIECTBY
HOMEpa MJIM MeCT OOIIero TMOJb30BaHMs, CIy4YMBHIETOCS B TEpUOJ apeHAbl (COoriacHo
IIpeiickypanTy MOpYM HMYILECTBA), a TaKXE BO3MECTUTh IPUUYMHEHHBIH yHiepOd B paszMepe
PBIHOYHON CTOMMOCTH Takoro HMMYIIECTBAa B IOJIHOM OObEME, Ha OCHOBAaHMM COCTaBJICHHOI'O
HcnonHuTeneM akra v BHICTABICHHOTO CUeTa Ha OIIaTy.
6.3. B Teuenue Bcero cpoka naeiictBus JloroBopa HECTH NOJHYH MAaTe€pUAIbHYI0 U HHYIO
OTBETCTBEHHOCTh II0 YCTPAHEHHUIO yIuepOa, BO3HMKIIETO IO BHHE WWJIM HEBHUMATEIbHOCTH
3akazuuka BCIIEICTBHE IOTOIMA, MOXapa U MPOUYMX BUJOB yliepba B 3aHHMMaeMOM UM HOMeEpe,
MecTax OOIIEro MoJIb30BaHUs U Ha JIECTHUYHOMW IJIOLIA/IKE.
6.4. HecTH 1oyiHy10 OTBETCTBEHHOCTD 32 COOCTBEHHOE 3/J0POBbE M COXPAHHOCTh CBOEH JKU3HH BO
BpeMs peObIBaHUsI B apEHAYEMOM HOMEPE U MeCTax O0IIero moyib3oBaHus Ores.
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6.5. Hectu nmosiHy10 OTBETCTBEHHOCTD, €CJIM JEUCTBUA 3aKa3unuKa IPUBEIIN K yIIepOy 340pOBbs NN
CMEPTH IPYIUX MOCETUTENEH, apeHIaTOpoB, roctei Orens.

6.6. VcionHuTeNb HE HECET OTBETCTBEHHOCTH, €CIIU YCIYT'M HE COOTBETCTBYIOT CYyOBEKTHBHBIM
OKHJIaHUSM 3aKa3uuKa.

6.7. VcrionHUTENb HE HECET OTBETCTBEHHOCTH 3a HapyILIEHHUE yCIOBUI HacTosero JJorosopa, eciau
TaKkoe HapylleHue BBI3BAHO JEHCTBUEM OOCTOSATENLCTB Hempeoaonumon cuibl. K Takum
00CTOSITENLCTBAM, B YACTHOCTH, OTHOCSITCS: MIAaHJIEMUSI, HABOJHEHHE, [10XKaP, 3€MJIETPACEHHUE, CEJlb,
OI0JI3€Hb, CHEXKHBIE JIABUHBI U 3aHOCHI U JIPyrue MPUPOJHBIEC SBICHUA, @ TAK)KE BOIHA, BOCHHBIC
neiictBusi, Ornokana, OnokuMpoBKa joporu, Beaymed K Ortento, OTKIIOYEHHE BHEIIHETO
AJIEKTPOCHAOKEHUS, 3alpeTUTENbHbIE JEWUCTBUS BIACTE U aKThl T'OCYJapCTBEHHBIX OPIaHOB,
BO3HHUKIIIE BO BpeMs JeiicTBusA HacTosero JloroBopa, koropbie CTOPOHBI HE MOTJIM NPEABUAETD
WJIH IPEJIOTBPATHUTh.

6.8. HcnonauTenps mpemocTaBisieT 3akazuuky OecrutatHbld moctynm B WutepHer (Wi-Fi) uepes
BHEIIHETO TpoBaijepa. 3a (akTUYecKoe HaJIM4YUe M CKOPOCTh JocTyna B VHTepHeT, KadecTBO
CBSI3M U IPyTHe XapaKTepUCTUKHU VICIOTHUTENs OTBETCTBEHHOCTH HE HECET.

6.9. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a paboTy KOMMYHAJIBHBIX CIyKO: aBapuiiHOe
OTKJIFOYEHUE DIIEKTPUYECKOM HHEPIUM, OTOIUIEHHMS, BOJBl M KAdyeCTBO MPEIOCTABISIEMBIX HMH
YCIIYT.

6.10. VcnonHuTens He HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTh OCTABJICHHBIX MM 3a0BITHIX B
HOMeEpe U Ha Teppuropun OTens: IeHer, JOKYMEHTOB, JParoleHHOCTEN U JIpYruX LEHHBIX Bellel
3aka3uuka. B cinyuyae oOHapyxeHus 3a0bIThIX Beweidl McnonHurens HeMeIUIeHHO yBeJoMIIsIeT 00
3TOM Biajenblia Beulei. Ecnu nuio, nmeromniee npaBo noTpedoBaTh 3a0BITYIO BElllb, UM MECTO €TI0
npeObIBaHUSl HEW3BECTHBI, VICHOMHHUTENh CO37ae€T KOMHCCHIO, JeNIaeT ONHCh HMYIIECTBA,
HaXOJAIIErocst B HOMepe, Mocie Yero OHO MOJKET ObITh MEPEAAHO B MOTHULIHIO.

6.11. B cnyuae Hapymenus 3aka3zunkoMm TpeboBanmii DenepambHoro 3akoHa Ne 15-d3 or
23.02.2013 roga «O0 oxpaHe 3J0pOBBS TpaxIaH OT BO3JACHCTBUS OKPYXKAIOMIETO TA0aYHOTO JIbIMa
U TOCIeACTBUM moTpebiieHusi Tabakay, 3aka3uuK, B COOTBETCTBUU ¢ Tapubamu McmomHures,
00s13aH BO3MECTHTh 3aKa3uMKy pacxXojbl, CBSI3aHHBIE C OOpabOTKOW HOMEpa OT BO3JCHCTBUS
TabavHOTO ¥ MHOTO JIbIMa COTJIACHO MIPEUCKYpaHTy 1ieH McromanTens.

6.12. IlpuHumas BO BHMMaHHUE, YTO MEXIY 3aKa3uMKoM U VICIIOTHUTENIeM MOTYT BO3HUKHYTH
JIeHEe)KHbIE 0053aTeNIbCTBA B XOJI€ UCIOJIHEHUs HacTosei odeptsl, y 3akazuuka U VcnomHurens
OTCYTCTBYET MpaBO Ha IMOJIy4eHHE TMPOLIEHTOB Ha CyMMYy JoJira 3a NEpHOJ MOJb30BaHUS
JIEHE)KHBIMU CPEICTBAMHU (3aKOHHBIX IPOLEHTOB). [lonoxkeHne rpaxJaHCKOro 3aKOHOAATEIbCTBA O
3akoHHBIX nporeHTax (cT. 317.1 'K P®) HOCHT 1uCTIO3UTHUBHBIN XapakTep.

6.13. B cayuyae gocpoyHOro Bbl€3Ja 3aka3udMKa BO3BpAaT CTOMMOCTH HEIMOJYYEHHBIX YCIyT
OCYLIECTBIIIETCA 32 MMHYCOM BBIHY)KJIEHHOTO IIPOCTOS HOMEpPA, PABHOW CYTOYHOM CTOMMOCTH
IIPOKUBAHUS B HOMEPE COOTBETCTBYIOLIEN KAaTETOPHH.

6.13.1. B ciyyae BbIHYXJEHHOIO Bble3/1a 3aKa3ylKa paHee CpOKa, YKa3aHHOTO U MOATBEPKACHHOTO
B 3asBKe, (110 Ipu4KrHe 00JIe3HU, CMEPTU TYPUCTOB, €0 OJIM3KUX POJACTBEHHHUKOB U T.II.) TUIaTa 3a
BBIHY)KJICHHBI TMPOCTOM HE B3UMAETCs, NPU HPEABSIBICHUU TMOATBEPXKIAIOIIETO JIOKYMEHTa,
CIPaBKH, BBIAAHHOM YINOJHOMOYEHHOW OpraHu3allueid U 3aBEPEHHOM TMEeYaThi0 W TOAMHUCHIO
YIOJHOMOYEHHOIO OpraHa M OTBETCTBEHHOIO JHLIa. B 3TOM ciydae NOATBEPKIAIOIIMMHU
JOKYMEHTaMH MOT'YT ObITh: OOJBHUYHBIE JIMCTHI (JIMCTKUA HETPYAOCIOCOOHOCTH), BBIIUCKHU W3
Je4eOHOT0 yUpeKIeHUs (CTalmoHapa) ¢ AaTaMH TOCTIMTAIM3AIMN, CTIPABKH Ha OJIaHKax JIEYCOHBIX
YUpEeXJACHHUM, 3aBEpEHHBbIE MEYaThi0 U TOANKMCHIO OTBETCTBEHHBIX JHI[ (TJIaBHOIO Bpaya / 3aB.
OTJIeJICHUEM / JIeUallero Bpaya), a TAKKe NevaThbl0 MEAULIMHCKOrO YUPEXkKACHHs, B OTTUCKE KOTOPO
JOJDKHO OBITH TMOJHOE HaWMEHOBaHHWE Mea.opraHu3aiuu. [lpu 3ToM ykasaHHBIE B CHpaBKaX JaThl



JICUYEHUS/TOCTIMTAIM3AIMN JTOJDKHBI BKIIIOYATh JaTy 3ae3na. Ecim peubr uaer o OONe3HH uieHa
CEeMbH/OJIM3KOTO0  POJCTBEHHHMKA, TO  JIOTIOJIHUTENIHO  TPUKJIAIBIBAIOTCA  JIOKYMEHTHI,
MOATBEPXKAAIOIINE POJICTBO. JlOKyMeHTaMu, MOATBEPKAAIOIIMMU POJCTBO, SIBISETCS JOKYMEHT
(umm HaOOp NTOKYMEHTOB), TO3BOJISIONIMN OIHO3HAYHO YCTaHOBUTH TpeOyeMble pOJCTBEHHBIC
cBa3u. llox uneHamMM CceMbH TIOHUMAIOTCS CYNPYTH, POJUTENM U JeTH (YCHIHOBUTEIM U
YCBIHOBJICHHBIE), TI0]1 OJIM3KUMHU POJICTBEHHUKAMH - JeAYIIKH, 0a0yIIKU U BHYKH, TOJIHOPOAHbBIE U
HE MOJHOPOJHBIE OpaThs U CECTPBI, POAUTENH cympyra (cynpyru). Ucnonuurens npu opopmiieHun
BBIHYXJICHHOI'O BO3BpaTa HE IIPUHHUMAET MEAMLMHCKUE JOKYMEHTBI, HE COOTBETCTBYIOLIHE
BbIIlIEyKa3aHHBIM TpeOoBaHUsIM. Bo3BpaThl 1o npuunHe cMepTH 3aKa3zyuKa, 4ieHa ero CEMbU WU
ONMM3KOro pPOACTBEHHMKA, HACTYIHMBIIEH 10 AaThl 3ae3fa MPOU3BOAATCS HA OCHOBAaHUHU KOIUU
MIOATBEPKAAIOIINUX JIOKYMEHTOB: CBHJIETEJILCTBA O CMEPTHU M JIOKYMEHTOB, MOJTBEPKIAOIINX
POJCTBO (€CII pedb UJIET O CMEPTH WICHA CEMbH/OIM3KOr0 POJACTBEHHUKA).
6.14. B cimyuae HECBOEBPEMEHHOTO OTKa3a OT OpOHUPOBAHUS, ONIO3aHUS WJIH HE 3ae3/a 3aKa3unka,
VcnonauTens BpaBe ynepkarh ¢ 3aka3uuka IiaTy 3a (akTH4ecKuid IpocToil HoMepa (HOMEpoB) B
pasmepe 1eHsl Homepa (HoMepoB) 3a 1 (0JHH) CYTKH.
[Tpu omo3nanuu 3aka3uuka (oB) Ha 1 (ogHM) cyTKH, VCIOTHHUTENb MMEET MPaBO AHHYJIHPOBATH
3a0pOHMpPOBaHHBIE 3aKa3YMKOM F'OCTUHUYHBIE YCIYTH.
6.15. 3aka3zuuK TMOATBEPKIACT TOCTOBEPHOCTh CBOMX JIMYHBIX JAHHBIX, a TAKXKe NAaHHBIX JIUII,
yKa3aHHBIX B 3asiBKE, U MPUHUMAaeT Ha ceOs BCIO OTBETCTBEHHOCTb 32 MX TOYHOCTb, MOJHOTY U
JOCTOBEPHOCTh. 3aKa3uWK MpPUHUMAET Ha ce0s BCE BO3MOXKHBIE KOMMEpPYECKHE PHUCKHU
(odopmiieHHe HOBOrO 3aka3a, M3MEHEeHHe Tapuda, BO3BpaT JEHEr U IpO4.), CBSI3aHHBIE C €ro
NeHCTBUSAMU TIO JOMYHIEHHUIO OIIUOOK, HETOYHOCTEH B TPEJAOCTABICHHM 3alpalinBaeMbIX
Hcnonmuurenem rpu ohopmiieHHH 3aKas3a JaHHBIX.
6.16. Criopsl 1o MCMOJMHEHHUIO HacTosero Jloropopa noexxar paccMoTpeHuio HoBouepkacckum
rOpoJICKUM cylaoM PocToBckoil obiacTu mo MecTy HaxoxaeHus McmomHutens ¢ o0s3aTeabHBIM
coONIOICHUEM TPETEeH3UOHHOro rnopsaka. [IpereHsuss B NUCHbMEHHOM BHJE  HOJJIEKUT
HaIlpaBJICHMIO 10 no4yroBoMy azapecy Mcnonnutens. Cpok oTeera Ha mpereH3uio: 30 KaneHIapHbIX
JTHEW C MOMEHTA MOJTyYEHHUSI.

7. OBPABOTKA ITEPCOHAJIbHbIX JTJAHHBIX.
7.1. Tlpum 3aKkiIrOYeHHWH HACTOSILEro JOroBopa 3aka3uMK JaeT corjiacue Ha oOpaboTKy ero
MEPCOHANIBHBIX TAaHHBIX MICTIOTHUTENEM C 110 OKa3aHUs TOCTUHUYHBIX YCIIYT, a TAKXKe C LIEJIbI0
MPOBEJICHUSI  ONPOCOB,  OTHPAaBICHHUS  PEKJIAMHBIX WM  aKUUOHHBIX  MPEUIOKEHUH,
MH(POPMAIIMOHHBIX coobOmeHunid. C 1enplo HCIoNHeHus: TpeboBanuii m. 3 cr. 3 PenepanibHOTrO
3akoHa Ne 152-®3 «O mnepcoHanbHBIX JAaHHBIX» 3aKa3uuk JaeT corjacue VMcmomnurento Ha
00paboTKy CieAyIOUIUX MEePCOHANBHBIX JaHHBIX: (aMUIMHM, UMEHHM, OTYECTBA, AAThl POXKICHUS,
MecCTa pOXICHUS, 10J1a, TPakIaHCTBA, NACIIOPTHBIX JAHHBIX, ajJpeca PErucTpalui, agpeca MecTa
KUTENbCTBA, JAaThl PETUCTPALIUU, HOMepa TenedoHa, ajpeca EKTPOHHOH 1MOUThI, CpoKa IeHCTBUS
nacrnopra. B xone 06paboTku ero nepcoHalbHbIX JaHHBIX VcromHuTeneM MOTYT ObITh COBEPILIEHBI
clenyrolme necTBus: cOOp, 3amuch, CHUCTEMAaTH3alMs, HAKOIUJICHHWE, XpaHEHHe, yTOYHCHHE
(oOHOBIIEHUE, W3MEHEHME), WU3BJICUYCHHE, HCIOJb30BaHUE, Iepenada opraHaMm PepepaibHOro
MurpannoHHOro ydera, o0e31MunBaHue, OJOKHUpPOBaHUE, yAaJCHHE, YHUUTOKEHUE TIEPCOHATILHBIX
JaHHBIX U3 UH)OPMALMOHHBIX cucTeM VcnomHuTes.
7.2. Cornacue Ha 00pabOTKY HEPCOHAJBHBIX JAHHBIX MOXKET OBITh OTO3BaHO IIYyT€M BpPYUYCHUS
3asBJIeHUs] 00 OT3bIBE NMEPCOHANBHBIX JAHHBIX MOJA pacmucky Mcmonnurento. B ciydae oT3biBa
CBOETO corjacusi Ha 0OpaOOTKy IepCOHAJbHBIX JAaHHBIX, VICIOMHUTENs BIOpaBe MPOAOIKUTH
00paboOTKy MEepPCOHANBHBIX JaHHBIX 0€3 coriiacus 3aKa3yuKa TOJIBKO B CIy4asx, MPeayCMOTPEHHBIX
3aK0OHOATENLCTBOM POD.



7.3. O6paboTKa MepcOHANbHBIX TaHHBIX TPOM3BOIUTCS C UCTIOJIb30BAaHUEM CPEACTB aBTOMATH3AINN
WM 0e3 UCIIOJIb30BaHUS TaKUX CPECTB U ACUCTBYET JI0 JHS €ro OT3bIBa B MUCHMEHHOM (hopMme.
7.4. VcnionHUTENh MOXET TepeaaBaTh TPETbUM JIMIIAM TEPCOHANIbHBIC JlaHHBIE 3aka3zunka 0e3
COIJIacusl TIOCJEIHEr0, €CM 3TO HEOOXOAMMO ISl MPENOCTABICHUS YCIYT IO HACTOSALIEMY
orosopy.

8. IIOPAAOK UBMEHEHUSA U PACTOPXKEHUSA JOI'OBOPA.
8.1. Ucnonuurens ocraBisger 3a co0oil mpaBo B J1000€ BpeMs BHOCUTh U3MEHEHHS B YCIIOBHUS
Hacrosmiero JloroBopa. Ecnum Bpemsi BCTyIUIEHHMS HW3MEHEHHMH B CHIIy JONOJHMTEIBHO HE
OrOBOPEHO, OHH BCTYMAIOT B CHIIY C MOMEHTa onyOnukoBaHus ux Ha Caiire.
8.2. 3akazumk mpusHaeT TOT (akT, 4To JrObIe U3MEHEHUsI B odepre, MPOUCXOAIMINE MOCe ee
aKIenTa Mexay 3aka3uukoMm U VcnomHuTeneMm, SBISIOTCS JEUCTBUTEIbHBIMU, U 3TH U3MEHEHUS B
paMKax CorjalieHus BCTYHAIOT B CHITy OJHOBPEMEHHO C TEMH ke U3MEHEHHUSIMH B odepre.
8.3. Hactosmmii JloroBop MOKeT OBITh pacTOPTHYT VcoHUTENEM B OAHOCTOPOHHEM TOPSIAKE B
Clly4ae HapylleHHUs 3aKa3qlMKOM IIPaBHJI IPEJIOCTABICHUS TOCTUHUYHBIX yCIIyT, a Takke [lopsaka
npoxuBaHus B Oterne, 1100 ycinoBuit HacTosmiero Jlorosopa.
8.4. 3aka3uymK BIpaBe OTKa3aThCS OT 3a0pOHMPOBAHHOTO HOMeEpa B JIF000€ BpeMs MPH YCIOBHH
coOroICHMS TTOIOXKEHHI HacTosmero Jlorosopa.
8.5. Hcnonuurtens ocTaBisieT 3a COOOM MpaBO JAOCPOYHOro pacropxkeHus JloroBopa B cityuae
HapyILIEeHHUS 3aKa3YMKOM €€ yCJIOBHH.
8.6. OcobOeHHOCTH OTMEHBI JHOO TMepeHoca CPOKOB TapaHTHUPOBAHHOTO OpPOHUPOBAHHS B
I'ocTuHHMIE, a TakXKe HCIIOJIHEHUE, U3MEHEHHE U PAaCTOPKEHME [Or0BOpa O peaju3alud YCIyr
Wcnonnurens, B mepuoa AedcTBus Ha Tepputopum Poccuiickonn denepanuu HEOIaronpusTHON
CaHUTAPHO-3IHUIEMUOJIOT NYECKON 00CTaHOBKH MOTYT PEryMpoBaThCs OTJI€JIbHBIMU
3aKkoHonarenbHbIiMU akTamMu [IpaBurenscTBa Poccwuiickoit ®denepanuu w/mnu [IpaButenbcTBa
PocToBckoit obmacTu.

9. CPOK JEMCTBUS JOTOBOPA

9.1. Hacrosmuii nOoroBop BCTyHaeT B CHJIy C MOMEHTa €ro 3aKiIo4eHus (akuenta opepTsl) U
NeCTByeT J0 TIOJHOTO WCIHOJHEHUS o00s3arenscTB cropoHamu. C  MOMEHTa MOJHOTO U
0€30roBOPOYHOIO aKIeNTa HacTosmIe odeprsl 3akazuuk cranoButcs Ctoponoit Jlorosopa.
9.2. 3aka3uMK He MMeEET IpaBa IepelaBaTh TPETbEe CTOPOHE CBOM 00SA3aTENbCTBA MO HACTOSIIEMY
JOroBopy 6€3 mucbMeHHoro cornacusi Micronuurens.
9.3. B yacTu, He yperyJnpoBaHHON HACTOSIIIIUM JOTOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCSI HOPMaMHU
JIEWCTBYIOIETO 3aKOHOAATENbCTBa PO.

HpquOOfceHuﬂ.' HpCIGUJlCl nposrIcUBaAHUs 6 cCoCmuruye

10. PexBu3uTer UcionHuTes:

[TonHoOe HaMMEHOBaHKE 3aKphITOC aKI[HOHEPHOE OOIIECTBO TYPHUCKO-03I0POBUCIBHO
TOCTHMHHMYHBIA KoMIieke «HoBoduepkaccky»

CoxkpallleHHOe HaUMEHOBaHHE 3A0 TO I'K «HoBouepkaccky»

ITouToBBIit anpec 346411, PoctoBckas 00:1., . HoBoYepKacck, mpOCIEKT
baknanosckuid. 1.118

dakTuueckui aapec 346411, PoctoBckas 00:1., . HoBoYepKacck, mpOCIEKT
baknanosckuii. 1.118

IOpunnueckuit anpec 346411, PoctoBckas 061., T. HoBouepKkacck, MpOCTIEKT
baxmanosckuii. 1.118

OI'PH 1026102217316

WHH/KTIITT 6150012052/615001001

OKIIO 03297868




OKBDJI

55.11. 53.30. 93.02.

HaunmenoBanue 0aHka

OUIHAJ «LIEHTPAJIbHBIM» BAHKA BTB (ITAO)

BUK 044525411

K/cuer 30101810145250000411

P/cuer 40702810900810108586

Tenedon 8 (8635) 268-541

HIAC HJC 0 % (na yciayru o npoXXHUBaHUIO B TOCTHHUIIE)
HJIC 20% (ycmyru 1o nutaHuio, KOHGEPEHI-3ally 1 IPOYHe
JOIIOJTHUTEIILHEIC YCIYTH)

E-mail booking@hotel-novocherkassk.ru

E-mail a1 nHanpasnenust 6yxrantepckux
JIOKYMEHTOB

booking@hotel-novocherkassk.ru

I'enepanbHbIil AUPEKTOP

CanbkunoB Anexceil CepreeBud

OCHOBHBIE I€HCTBUS

Ycras

I'maBHBII OyxTanTep

Hpriranosa Aiia MuxaiinoBHa




